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Benefits of Pacific LightNet PowerFlex Small Business

Brings big business productivity solutions to the small business
Maximizes the use of your communications investment through
dynamic bandwidth allocation

Simplifies the management of telecommunications services by
reducing telephony and data requirements

Pacific LightNet PowerFlex for Small Business is an
Ideal Solution if you:

¢ Would like one service provider, one bill, and one point of con-
tact for all of your telecommunications services

¢ Need to provide telecommunications services to branch or re-
mote locations

¢ Require dedicated High Speed Internet Access

¢ Need flexibility to allow for future growth

¢ Need the power and functionality of advanced applications such
as our web-based Communications Center and Message Center,

Who We Are

For more than a decade, Pacific LightNet's all-island fiber-optic net-
work has provided local businesses with telecommunications connec-
tivity throughout Hawaii and the world. With more than 100 people
working together statewide, Pacific LightNet's full range of services
offer the simplicity, the power, and the economy of integration to
move Hawaii businesses forward at the speed of light.

POWERFLEX

for Small Business

About Pacific LightNet PowerFlex
for Small Business

Pacific LightNet PowerFlex for Small Business
bundles voice and internet services on one net-
work connection to provide small business with
an economical yet feature rich communications
solution.

Utilizing a broadband access line, a single con-
nection is used to carry voice phone calls and
high speed data. The connection’s bandwidth
can be dynamically adjusted according to your
business needs. When you need to make a
phone call, some bandwidth is used for phone
calls. When you are not making calls, the entire
bandwidth is used for Internet and data traffic.
Your connection is put to its best use according
to service the needs of your business at that
moment.

Pacific LightNet PowerFlex for Small Business
provides a suite of advanced applications that
offer ease of use in managing your accounts,
placing calls, controlling your email, voicemail,
faxes and more from your desktop PC. Available
in small business bundles, these services pro-
vide the appropriate communications solution
for your business.
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POWERFLEX

for Small Business

Pacific LightNet's PowerFlex for Small Business can be tailored to your business needs. Start with our Basic Business Features
Package or select enhanced feature packages for even greater functionality. Need something extra? No problem. Add a produc-
tivity application. The choice is yours. With this level of flexibility, it's easy to see why Pacific LightNet's PowerFlex for Small
Business is the One Business small business communications solution.

Service Features

PowerFlex for
Small Business

Line Select from 3 Bundled Services:
Basic S q 'Small Business
asic service Small Business Enhanced
'Small Business Pro
IP Data
Service Area Limited
Minimum Requirement 1to 6 lines

Bandwidth

Dynamic allocation

Internet Access

Included in service

Voice Analog
Hand Off
Data 10/100 Ethernet
Equipment Provided and maintained by Pacific LightNet
Managed Service Available
Bundled Long Distance Available
Productivity Application Services Available
Custom IP Addressing Scheme Available

Feature Packages

(1) Basic Business Fea-
tures Package

“Must have" features that

every business can use.

e Caller ID Name and

Number

(2) Business Enhanced
Features Package

All of the features of the

Basic Business Features

Package plus:

e Call Forwarding

e Selective Call Forward-

e Outgoing Caller ID

Blocking

ing
o Remote Access to Call

e Three-Way Calling
e Call Hold
e Call Transfer

Forwarding
e Simultaneous Ring
e Do not Disturb

e Call Waiting

e Distinctive Ring

e Busy Redial

e Speed Calling

e Last Call Return
e Do Not Disturb
e Multi Line Hunt Group

e MADN

e Account Codes
e Call Pickup
e Toll Restriction

(3) Business Pro Features
Package

All of the features of the

Business Enhanced Fea-

tures Package plus:

e Find-me-Follow-me

e Call Forwarding Number
Restriction

e Busy Redial (Automatic
Callback)

e Selective Call Rejection

e Selective Call Accep-
tance

e Anonymous Call Rejec-
tion

e Reminder Call

Small Business Bundled Services
Choose the service package that best fits
your business needs

Small Business

e Basic Business Features Package

e 500 Minutes Domestic Long Distance
e Internet Access - Up to 5Mb / 768Kb
e Communications Center

e 1Message Center Account

Small Business Enhanced
e Business Enhanced Features Package
e 1000 Minutes Domestic Long Distance
e Internet Access - Up to 10Mb / 768Kb
e Communications Center
e 1Message Center Account

Small Business Pro
e Business Pro Features Package
e 2000 Minutes Domestic Long Distance
e Internet Access - Up to 10Mb / 768Kb
e Communications Center
o 1Message Center Account

Managed Service

Pacific LightNet installs, configures, moni-
tors, and maintains your equipment
24/7/365 to provide your business with
the best quality and secure services.

For more information contact your Pacific
LightNet sales representative or call
808-791-3000.
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